VNPAY

HUONG DAN SU DUNG DICH VU VNTOPUP HDBANK

VnTopup 13 dich vu nap tién vao tai khoan dién thoai di dong tra trudc va tra sau qua tin nhin
SMS tir dién thoai di dong hoac qua Internet Banking, sb tién duoc trir truc tiép trong tai khoan
ca nhén cua khach hang tai HDBank.
Dich vu dwgc ap dung véi:
- Nap tién cho thué bao tra trudc tat ca cac mang vién thong (MobiFone, Viettel,
VinaPhone, Gtel Mobile, Vietnamobile) va thué bao tra sau mang MobiFone, Viettel.
- Mién phi tin nhin t6i tong dai 8049 ddi vai cac thué bao mang VinaPhone, Vietnamobile,
va tinh phi 500 VND/tin nhian d6i véi cac mang di dong khac.
- Mua ma thé tra truéc: MobiFone, Viettel, VinaPhone, Gatecard, OnCash, Vcoin,

Vinagame/ Zingcard.

A. NAP TIEN BANG SMS.
1. Pang ky
= Quy khach dén Phong giao dich cia HDBank va tién hanh ding ky st dung dich vu
VnTopup
= Néu Quy khach da dang ky dich vu SMS Banking ciia Ngan hang, chi can nhén tin:
HDB DKT S6TaiKhoian MatKhauSMS g téi 8149
= Sau khi ding ky thanh cong, tong dai 8049 s& giri vé dién thoai ciia Quy khach mat tin nhan
vai noi dung:
*HDBank: QK da dang ky dich vu VnTopup - nap tien dien thoai va mua the game thanh
cong. Vui long soan: OK gui 8049 de kich hoat dich vu. DT ho tro 1900555577
= Pé kich hoat dich vu Quy khéch soan tin nhan theo cu phap:
= Kich hoat khéng dung mat khau: OK  giri toi 8049
= Kich hoat c6 mat khau: VD: mat khau la: 12345 OK 12345 gui tsi 8049
= Sau khi gui tin nhan kich hoat dich vu VnTopup thanh cong, Quy khach nhan duoc tin nhan
tir tong dai s6 8049 véi noi dung:
*Kich hoat VnTopup thanh cong. De Nap tien soan: "NAP MenhGia SoDT" gui 8049. Menh
gia: VN10,VN20,VN30,VN50,VvN100,VN200,VvN300,VVN500. HT: 1900555577

CONG TY CO PHAN GIAI PHAP THANH TOAN VIET NAM

Website: www.vnpay.vn - www.vban.vn Trusé : P. 804A, 22 Lang Ha, Dong Da, HANGi  Dién thoai: 04 37 764668 - Fax: 04 37 764 666




VNPAY

(*) Lwu y: Mat khau dich vu VnTopup do khach hang tu dat, c6 thé 1a chir hoic s6, c6 phan biét

gitta chir hoa, chix thuong, khdng giéi han sé luong Ky tu.

2. Huong din nao tién
2.1.  Nap tién cho chinh thué bao
Dé nap tién cho chinh sb thué bao cua minh, Quy khach soan tin nhan theo cl phép:
NAP MgnhGia [MatKhau] guitsi 8049

Trong do:
- NAP: La tir khoa cua dich vu
- M@nhGié: S6 tién nap do Mang Vién thong quy dinh (bang phia duéi)
- MatKhau: Ty chon, do Quy khach tu dat khi kich hoat dich vu

Cac logi ménh gia dugc qui dinh nhw sau:

Ménh gia S6 tién twong wng Ménh gia S6 tién twong wng
VN10 10,000 dong VN100 100,000 dong
VN20 20,000 dong VN200 200,000 dong
VN30 30,000 dong VN300 300,000 dong
VN50 50,000 dong VN500 500,000 dong

VD:  Quy khach nap 100.0004d vao tai khoan dién thoai.
= Nap tién khdng dung mat khau khi Quy khéch kich hoat khong dat mat khat khau.
NAP VN100 guitdi 8049
Hoac NAP 100000 guitsi 8049
= Nap tién c6 ding mat khau: VD: mat khau 1a: 12345.
NAP VN100 12345 guitsi 8049
Hoac NAP 100000 12345 guitoi 8049
= Sau khi giri tin nhin nap tién thanh cong, tong dai 8049 s& giri vé dién thoai cua Quy
khach théng béo:
* Ban da nap tien thanh cong cho thué bao ............ Ma GD: ...... So DT ho tro: 1900 555577

2.2.  Nap tién cho thué bao khac

Pé nap tién cho thué bao khac, Quy khéach soan tin nhin theo cl phép:
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NAP MgénhGia Sédiénthoai [Matkhau] guitoi 8049

Trong do:

- NAP: La tir khoa cua dich vu

- Ménhgi4: Sé tién nap do Mang Vién thong quy dinh (bang phia trén)

- Sédiénthoai: La sé dién thoai duoc nap

- MatKhau: Ty chon, do Quy khach tu dat khi kich hoat dich vu
VD:  Quy khéch nap 100.000d cho thué bao khac 14 0912345678.

= Nap tién khdng dung mat khau khi Quy khéch kich hoat khong dat mat khat khau.
BAN VN100 0912345678 guitdi 8049
Hoac NAP VN100 0912345678 guitsi 8049
= Nap tién c6 ding mat khau: VD: mat khau la: 12345.
BAN VN100 0912345678 12345 guitsi 8049
Hoac NAP VN100 0912345678 12345 guitoi 8049

Sau khi giri tin nhin nap tién cho thué bao khéc thanh cong, tong dai 8049 s& giri vé dién thoai
cua Quy khéch théng béo:
* Ban da nap tien thanh cong cho thue bao 0912345678. Ma GD: .......... So DT ho tro 1900555577
Luuy:
- Trong vong 2 pht, néu hé théng VNPAY nhén duoc nhiéu hon 1 1énh nap tién giéng nhau
duogc gui tir 1 s6 dién thoai, hé thong chi xtr ly 1 lenh.
- Néu nap tién dé thanh toan cudc cho thué bao tra sau khach hang phai nap voi tong ménh gia
16n hon hodc bang ng cudc phai thanh toan. Vi du: néu no cude phai thanh toan 1a 205.000 dong
thi khach hang phai nap véi cac ménh gia VN200 va VN10.
- Néu thué bao dwoc nap 1a thué bao tra sau mang Viettel:
+ Kiém tra cudc phai thanh toan bang cach goi dén 199, bdm phim 1, sau d6 bAm phim 1.
+ Toan bo sb tién nap s& duoc trir ng cudc cho Quy khach. Néu sb tién nap 16n hon s cude no
trugc, s tien thira s& duoc trir ng vao thang tiép theo.
- Néu thué bao dwoc nap 1a thué bao tra sau mang MobiFone:
+ Kiém tra cudc phai thanh toan bang cach soan tin: TC gii 9233, hodc bam *112#0K
+ Truong hop thué bao khong diang ky sir dung tai khoan Fastpay: toan bo sb tién nap s& duoc
trir ng cudc cho Quy khach. Néu sé tién nap 16n hon sé cudc no trude, sd tién thira s& duoc trir

no vao thang tiép theo.
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+ Truong hop thué bao c6 dang ky sur dung tai khoan Fastpay: tai khoan Fastpay cua thué bao

s& duoc cong mot khoan tién ding bang sé tién Quy khach vira nap.

2.3.

Mua ma thé tra trudéc

DPé mua ma thé tra trude, Quy khach soan tin nhin theo ¢l phap sau:
NAP MaiSanPhiam [Sddiénthoai] [Matkhau] guoitsi 8049

Trong do:

- NAP: La tir khoé cua dich vu

- MaSanPhim: Quy dinh vé loai ma thé mudn mua (xem trong bang dudi)

- Sédiénthoai: La sb dién thoai dwoc nhan ma thé, néu mua cho chinh minh thi khong

can nhép so dién thoai

MatKhau: Tay chon, do Quy khach tu dat khi kich hoat dich vu VnTopup.

Bdng ma sdn phdm duwgc quy dinh nhw sau:

. . . Ménh gia twong wng
STT | Loai thé Ma san pham .
(nghin dong)
MB10, MB20, MB30, MB50,
) 10, 20, 30, 50, 100,
1 | MobiFone MB100,MB200,MB300,
200, 300, 500
MB500
> | Viettel VT10, VT20, VT30, VT50, | 10, 20, 30, 50, 100,
iette
VT100,vT200,VT300,VT500 | 200, 300, 500
_ VP10, VP20, VP30, VP50, |10, 20, 30, 50, 100,
3 | Vinaphone
VP100,VP200,VP300,VP500 | 200, 300, 500
4 | Vcoin VC20, VC50, VC100 20, 50, 100
Vinagame/
5 _ VG20, VG60, VG120 20, 60, 120
Zingcard
6 | Gatecard GC20, GC50, GC100, GC200 | 20, 50, 100, 200
7 | OnCash 0C20, OC60, ©C100, OC200 | 20, 60, 100, 200
HUONG DAN VE MAT KHAU

= Pé dat mat khau, Quy khach soan tin nhin theo ct phap:

MK NOP MatKhauMéi gui toi 8049
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= Pé thay doi mat khau Quy khéch soan tin nhan theo ci phap:
MK MatKhauCii MatKhauMeéi g téi 8049
= Pé huy mat khau, Quy khéch soan tin nhin theo cl phép:
MK MatKhauCia NOP guitsi 8049
Néu Quy khach quén mat khau., vui long lién hé 1900 55 55 77 dé duoc hd tro.

HUY DICH VU
e Déhuy dich vu VnTopup, Quy khach c6 thé nhin tin theo ct phap:
HDB HDKT S6TaiKhoan MatkKhiauSMS gui dén 8149
Hozc dén quay giao dich yéu cau huy sir dung dich vu VnTopup.

e Dé tranh rui ro trong cac trudng hop mat dién thoai, mat sim, bi céng ty vién thong thu
héi sim, Quy khach phai goi dién dén TT CSKH cua VNPAY theo sb 1900 55 55 77 dé
yéu cau tam chan dich vu VnTopup. Sau d6 Quy khach phai ra quay giao dich caa ngan
hang dé lam tha tuc huy dich vu.

e Ho tro khéach hang:

Ngan hang TMCP Phat Trién Nha TP. HCM: 1800 58 88 96
VNPAY': 1900 55 55 77

Hoic céc sb dién thoai cham soc khach hang cua cac Cong ty Vién thong.

B. NAP TIEN KENH INTERNET BANKING
1. Hwéng din nap tién

Budc 1: Khich hang ding nhdp vao hé thong eBanking, chon <Dich Vu Thanh Todn>, <Nap
tien dién thogi di dpng>

= Chon <Tai khoan trich ng> tir <Danh sach cac tai khoan> (néu c6).

= Nhap <S6 dién thoai nap>

= Chon <Mg¢nh gia thé nap> can nap.

= Nhap <Ghi ch(>, Quy Khach nhap tiéng Viét khong dau.

= Chon <Tiép Tuc>.
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Nap tién dign thoai di dgng

Thi khoan trich ng * [oor7oac ) -0 |
Nhia cung cap dich vy * [VnTapup VoPay =]

Sa dign thoai nap * [0318104308

Ménh gia thé nap * Wﬂ

Ghi chi [Map tien dien thoai 100

Lurs s Whitng trwimg diroe dénh déu * 13 bt budc. Im

Buwéc 2: Quy khach kiém tra thong tin <Nap tién dién thoai di ddng> va nhap mat khau OTP.
Sau khi kiém tra thong tin chinh xé4c, nhdp mat khau OTP vao <Mat khiu giao dich>, bam

<Duyét> dé hoan tit thanh toan.

Nap tien dién thoai di dang
Théng tin khdch hang
Tai khodn trich ng oot704 N ) - \n0
S0 dur tai khodn hin tai 425 548,272 VND
Thang tin ha don
Nh cung cdp dich vy CT CP GP TTVIET NAM VNPAY
Sb dién thoai nap 0918104306
S tién thanh todn 100,000 YD
Mgdy higu lre 30:05-2012
Ghi chi Map tien dien thoai 100
Phi Phi ngurdi chuyén ird
S tién phi 0'VND
Chit khau 0%
Xac nhan
Mat khu giao dich * | =
[ T oo
|
2. Huéng dan mua thé Game

Buwéc 1: Khdch hang ding nhdp vao hé thong eBanking, chon <Dich Vu Thanh Todn>, <Nap
thé game>

= Chon <Tai khoin trich ng> tir <Danh sich cic tai khoan> (néu co).

*  Chon <Loai Thé>.

= Nhap <S6 tai khoan>.

= Chon <M¢énh gia thé nap>.

= Nhap <Ghi ch(>, Nhap tiéng Viét khong dau.

= Chon <Tiép Tuc>.
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Nap Thé Game
Tai khoan trich ng * 0017040 ?ﬂ_HI] =WND =
Loai thé * Zingu "I
S0 tai khoan = 418104306
Ménh gia thé nap * 100000 VND -I
Ghi chi MNap bac 100
L iz Whiing twimg duoe dénh du ™ 1§ b3t budc.

Buwéc 2: Quy khach kiém tra thong tin va nhap mat khdu OTP.
Sau khi kiém tra thong tin chinh xac, nhap mat khdu OTP viao <Mat khiu giao dich>,

bam <Duyét> dé hoan tat thanh toan.

Nap thé game

Thing tin khach hang

Ti khoan trich ng 0017040 ) - /D

Sii dur ti khodn hign tai 424 593,727 VD

Théng tin héa don

Mhi cung cap dich v SMARTLINK

Téi khodn nap 918104306

S4 tién thanh todn 100,000 WND

Moay higu e 30-05-2012

Ghi cha Map bac 100

Phi Phi ngwai chuyén trid

S tign phi 0VND

Chigt khau 0%

Xac nhan

|Mé‘r khau giao dich * == '

Lar 1. Hay xdc nhn chi tiét giao dich cia ban, '
2. D bist thém chi #8t v8 céch sif dung dich vu xéc thuc (OTP), vui ldng xerm chi st tai diy.
3. DE bist thém chi tist v viéc ding ky dich vu xéc thic (OTP), vui lng lim theo huing din lai iy,
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